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Adventure Playground Systems, Inc.
warrants its products to be free from defect
in materials or workmanship, subject to
normal use and installation, for a period of
one year from the date of delivery.

Purchaser, upon delivery, is expected to
check products against packing list and
sign the order short, otherwise; claims may
not be honored. Damage that is found after
purchaser unpacks the shipment
(concealed damage) must be reported to
Adventure Playground System, Inc.
customer service immediately.
Adventure Playground Systems, Inc. will
not honor freight claims on concealed
damage 7 days past delivery date.

Within one year from date of delivery,
Adventure Playground Systems, Inc. will
repair or replace defective components free
of charge. If merchandise was installed by
Adventure Playground Systems, Inc. or an
authorized agent, such repairs or
replacements shall be performed free of
charge.

If the merchandise was freighted to and/or
installed by the purchaser, the defective
components must be returned to Adventure
Playground Systems, Inc. and a service will
be charged to cover labor.

All warranties are void on equipment that
has been vandalized or where the defects
are the result of installation, modification
or maintenance not controlled by
Adventure Playground Systems, Inc. or an
authorized agent.

This warranty does not cover cosmetic
items such as scratches, dents,
discolorations, weathering, normal wear
and tear, or damage due to vandalism.

Adventure Playground Systems, Inc.
reserves the right to make changes in
designs, materials and price without prior
notice. Previous purchasers shall have no
recourse to such changes.

1.888.935.2112

Warranty on Playground Products

15 Year limited warranty on steel posts, clamps, and hardware.
15 Year limited warranty on steel components including pipes, rungs,
rails, loops, climbers and overhead ladders.
15 Year limited warranty on perforated steel decks
10 Year limited warranty on rotationally molded plastic components
including rotomolded roofs, slides, and climbers.
10 Year limited warranty on HDPE plastic sheet
components including all HDPE panels and climbers.
5 Year limited warranty on all Freenotes musical items.
3 Year limited warranty on all electronic music panels.
2 Year limited warranty on movable/motion plastic and
metal components including independent play events.
1 Year limited warranty on spring riders.

Warranty on Site & Park Products

7 Year limited warranty on all site amenities (excluding dog park items)
against structural failure due to defects in materials or workmanship.
5 Year limited warranty on specialty dog park site
amenities and play events.
5 Year limited warranty on outdoor fitness equipment.
5 Year limited warranty on athletic equipment.

Warranty on Shade & Shelter Products

5 Year limitedwarranty on all shade fabrics .

5 Year adddtional prorated warranty for years 5-10 on all shade fabrics
less then 40’ long.

10 Year limited warranty on steel frame, posts, clamps, and hardware.

10 Year limited warranty on all metal shelters.

Warranty on Surfacing Products

15 Year limited warranty on synthetic grass.

8 Year limited warranty on polygreen foam pads.

3 Year prorated warranty on EPDM surfacing material.

3 Year limited warranty on polysoft surfacing material over concrete.
2 Year limited warranty on polysoft surfacing material under water.
2 Year limited warranty on rubber tiles/ rubber mulch.

Warranty on Splash Pads & Components Products

2 Year limited warranty against peeling or fading on all finish coatings

10 Year limited warranty on all UHMW, PVC or Delrin spray jet housings
and nozzles

5 Year limited warranty on all tanks and cisterns

2 Year limited warranty on commercial pumps, filters, electronic
controllers, solenoids, timer boxes, activators/sensors

2 Year limited warranty on all commercial sanitation equipment

2 Year limited warranty on PolySoft Splash Surfacing over concrete
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